POLLARD

banknote IImited

Informed Play is Better Play

Julia Cloutier
SENIOR DIRECTOR,
SALES & MARKETING

Kelley-Jaye Rosbherg

VICE PRESIDENT,
iLOTTERY OPERATIONS & GAMES Pa,no,!'o!-,'eA.—,B;eD




OUR VISION

We will be the partner of choice to
help our lottery and charitable
gaming customers responsibly grow
revenue for good causes through N
outstanding games, retail excellence
and digital innovation.
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Leading the way to responsible play
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Leading the way to responsible play

PREDICTIVE RISK
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Scan to discover
tips for playing
responsibly.
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VIEW & EARN
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Looking for Lucke-Rewards points? We got you! Earn 50 points
right now when you check out our play smart tool for setting limits
on spending.

Playing smart means knowing your boundaries, and our tool helps

you draw that line with confidence. You can set your own cap and
ensure you're always playing within your comfort zone.

Earn Points Now

INC Problem Gambling Helpl
Need gambling support now? Visi

<s NC Education Lottery
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Check out the new Big Picture Puzzle! Take a break and remind
yourself not to lose sight of the big picture. Pick from three fun
puzzles, ranging from easy to advanced.

Head to the Play Smart site and check out the Big Picture Puzzle.
Once you play, enter for your chance to win 10 tickets of each of
the new March Scratch-Off games. That's 30 free scratch-offs!

Playing the lottery is a great way to have fun, but it’s healthy to
keep sight of the bigger picture!
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& pollardcatalyst.com

CATALYST _

Sorry, You've
Reached Your
Time Limit!

Thank you for playing responsibly.
You've reached your daily limit and
have been logged out.

Close

‘ (@ Responsible Gaming

8 pollardcatalyst.com

CATALYST. (@ T

You have been playing for a while.
Are you sure you want to
keep playing?
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You can always set a session time limit in
your Responsible Gaming Tools.
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PREDICTIVE RISK MODEL

MILESTONE 1

HOLISTIC VIEW OF PLAYER ACTIVITIES

MILESTONE 2

PERSONALIZEDCOMMUNICATIONS

NET LITERACY RESULT
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MILESTONE 1

HOLISTIC VIEW OF PLAYER ACTIVITIES

/ i 80%

of the players are recreational

‘ 19.85% showed low risk level
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MILESTONE 2

PERSONALIZED COMMUNICATIONS
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LOW RISK
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MILESTONE 3

NET LITERACY RESULT
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OUR VISION

We will be the partner of choice to help our lottery
and charitable gaming customers responsibly
grow revenue for good causes through outstanding
games, retail excellence and digital innovation.
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