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Why We Needed to Evolve

• To ensure lotteries remain the benchmark for responsible gambling in Europe.

Regulation Technology Society

Higher expectations for 
accountability, transparency 

and player protection.

Digital channels, new 
technologies and evolving 

player behaviours.

Growing focus on trust, 
sustainability and 

measurable impact.



The Biggest Shift
Updated FrameworkCurrent Framework

OutcomesPolicies
EvidenceDocumentation

Player ProtectionCompliance
Continuous ImprovementAssessment

FROM PROCESS TO IMPACT

The question is not only ‘Do you have the right processes?’ but increasingly ‘What 
evidence shows that they contribute to player protection?’

PV1PV2

SH3
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A Structure That Reflects Reality

A simpler and more intuitive framework

SH1
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A Different Approach to Continuous Improvement

No Bronze. No Silver. No Gold.
The framework does not assign an overall rating to a Member. It provides 
tailored feedback to support continuous improvement according to each 
Member's context. 

PV1SH2
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Making the Standards Easier to Use
Designed to support both experts and non-experts.

Approved & 
Stable

Developed as 
part of 
implementation

SH1
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Built by Members - Moving Forward Together
The new EL Responsible 

Gambling Standards are the 
result of a collective effort by 
EL Members, supported by 

independent expertise and a 
shared ambition to strengthen 

player protection.

With the Standards now 
approved, that collaboration 

continues as we build a robust, 
practical and future-proof 
Certification Framework -

ready for the next chapter of 
responsible gambling in 

Europe.

SH1
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Thank You!

Arno NAGELSCHMIED, RG Managing Director, Austrian Lotteries
arno.nagelschmied@casinos.at


