






























Retail Cross-channel



Convenience (Net)

Benefits to Online Purchases (Net)

Convenient (unspecified)

Easy/easy to use

No need to leave home/can play from the
comfort of home

No need to purchase in store

Fast/fast to use

Miscellaneous (Net)

Purchase anytime

No crowds/lines



Convenience

I prefer to pay for my lottery tickets with cash

Easier to select specific tickets

It is part of my routine

I want to support local businesses

Other
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