
 

BREAKOUT SESSIONS – September 26 

Each breakout session will take the form of an interactive session with presentations 

of best practices, Q&A and discussions. 

 
▪ Protecting minors and mystery shopping: Delve into the critical topic of safeguarding 

minors within the realm of lottery and gaming. Explore strategies to prevent underage 

participation, educate stakeholders on responsible gaming practices, and ensure 

compliance with regulations. Let's work together to create a safer environment for our 

youth in the gaming sector. 

 

▪ CSRD & Double Materiality: Join us as we explore the landscape of Corporate Social 

Responsibility Disclosure (CSRD). Learn how companies communicate their social and 

environmental impacts, the importance of transparency, and emerging trends in 

Sustainability reporting. Gain insights into how CSRD shapes stakeholder perceptions 

and drives sustainable business practices. You will also delve into the concept of double 

materiality and its significance in today's business landscape. Explore how organizations 

are navigating financial risks alongside Environmental, Social, and Governance (ESG) 

considerations. Discover strategies for integrating double materiality into corporate 

decision-making and reporting frameworks, driving long-term value creation and 

resilience. 

 

▪ Identification at Retail: Discover a unique and comprehensive responsible gambling 

framework based on customer identification. Identifying players in both retail and digital 

channels and in all product verticals enable a responsible gambling environment with 

maximum annual loss limit covering all playing, several self-exclusion options and care 

model based on player data and AI. 

 

▪ Environmental Initiative – Setting Targets (SBTi): As part of the EL Environmental 

Initiative Support Programme, DigitalRG will show you how lotteries can lead the way in 

environmental sustainability through targeted goal-setting aligned with the Science 

Based Targets initiative (SBTi). Learn about the latest trends, challenges, and best 

practices in setting science-based targets to reduce carbon emissions and mitigate 

climate change. Join us to discover how the lottery sector can drive positive 

environmental impact and contribute to a sustainable future. 


